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MOPAIOK
paceMoTpenns obpamenuii u kan00 rpamgan

1. OBuue MmojIoKeHHs
1.1. TIpeameTom peryimpoBanns HACTOSIIEro nops/ka (Janee — [lopanok) ABIseTCs OpraHH3aLus
obecrieucHus CBOEBPEMEHHOTO H 110/1HOTO pacemotpenns 000 «Meauueay» (1anee — MeHIHHCKAS
OpraHu3alyi) YCTHBIX H IHCbMEHHBIX 00paIeHni 1 kanod rpak/iaH ¢ yBeJIOMICHHEM 3aaBuTeNel 0
NPHHATHH 110 HUM pellieHHH 1 HanpaB/ieHHe OTBETOB B YCTAHOBICHHAIH 3aKOHOIaTeIhCTBOM
Poccuiickoit ®enepatnn cpok.
1.2. TTonoxenns nacroamero [Nopsjika pacnpocTpaHsioTes Ha Bee oOpamenns | xKanobsl,
NOCTYNHBIINE B ME/MUAHCKYIO OPraHi3alHio B MUChMeHHOH GopMe Han B dopMe 7eKTPOHHOTO
JOKYMEHTA, HHAHBHAYAILHBIE i KOUIEKTHBHEIE 0OpaIeHHs H Kano0bl rpakiaH.
1.3. Kontpons 3a seimonmennem nacrosmero [lopsjika ocymectsiser raasasit spas 000
«Meauueny.
2. lNepevens HOPMATHBHBIX NPABOBLIX AKTOB, PErYIHPYIOIMX OTHONUICHHA, BOZHUKAIOIIHE B CBA3H C
paccMoTpeHneM kanod n obpamenuii rpasian
2.1. Pacemotpenue oGparenwii H Kano0 rpaxk/iaH B MEIMIMHCKON OPraHu3almm perjiaMeHTHpYeTes
CHEAYIOIMMH HOPMATHBHBIMH 1TPABOBRIMH AKTAMH:

. Koncturyuueii PO;

. ['pasanckuM Kojekcom Pd:

. "pasktanckuyM nponeccyaisHBIM KojexcoM Poceuniickoii;

. Denepanbunv sakonom PO ot 27.07.2006 Ne 152-03 «O nepcoHanbHBIX AAHHEIX,

. Oesepansibiv 3akonom PO o1 07.02.1992 Ne 2300-1 «O sammre npas norpebureneiin:

. DenepanbasmM 3akoHoM PO ot 21.11.2011 Ne 323-03 «O6 ocHoBax 0XpaHs! 3/10pOBbS
rpaian B Poceuiickoii Oegepaipn»;

. Denepanpisiv 3akonom PO o1 02.05.2006 Ne 59-33 «O nopssxe paceMoTpeHHs oGpanienuii
rpaxan Poccniickoit Meaeparmmy;

. [Tpukazom Munspascotpassutua Poceun ot 05.05.2012 Ne 5021 «O6 yTeepk/IeHNH TOpPSIKa

CO3JJAHHA H JICATEILHOCTH BpayeOHONH KOMHCCHH MEIHIIMECKON OPraHu3aium».

3. OcHoBHBIE TEPMUHEL Henonb3yembie B [Topanke

3.1. O6pawenue — HanpaBJICHHbIE B MHCHMEHHOI GoOpMe UM B OPME IMEKTPOHHOTO JIOKYMEHTa
MPEIOKERNE, 3as8BIeHHE M Ka00a, a Takke ycTHoe obpalienne rpak/IaHiHa B METHITHHCKYIO
OpraHu3almio.

3.2. llpeioxenne — peKOMEHIAINS IPANKIAHAHA 110 COBEPUICHCTBOBAHMIO JICATEABHOCTH, PA3BUTHIO,
YIYHIIEHHIO KA49eCTBA MEIMIIHHCKOI ITOMOIITH.

3.3. 3aaBnenne — npock0a rpakIaHNHA O COJICHCTBHA B PEATH3IAIMH €TI0 TIPaB H CROGOM, WiIH npaBs |
cBOGO ApYrHX L, aubo coobienne 0 HapYIIEHHH 3aKOHOB i HHBIX HOPMATHBHAIX MPABOBEIX AKTOB,
HeJIoCTATKaX B paboTe MeIMITHHCKOI OpraHu3aliy, J10/HKHOCTHEIX 1L, JTHOO0 KPHTHKA J1eSTeTbHOCTH
MEHIMHCKONH OpraHu3anuy 1 (Hian) NepCoHaa MEINIHHCKOH OpraHH3alyu.

3.4. Kanoba — npocsba rpaxk/aHnHA 0 BOCCTAHOB/ICHHH HJIH 3aIIUTE €r0 HAPYIIeHHEIX NPaB, CBOGO/
HIIH 3aKOHHLIX HHTepecos TuGo npas, cBo6O M 3aKOHHBIX HHTCPECOB APYTHX JTHIL,

3.5. Jlo/HocTHOE AMIIO — JTHILO, TOCTOSHHO, BPEMEHHO HIIH 110 CHENHAIBLHOMY O IHOMOYHIO
OCYMIECTBIAAIONIEE BLITOIHAONIEE OPraHH3AIMONHO-PACIOPAIHTENBHBIE, IH00 aIMHHHCTPATHBHO-
X03AMCTBEHHBIC (PYHKIIMN B MEANIIMHCKOM OpraHusaium.

4. TpeGosaius K MOpaAKY HHGOPMHPOBAHUA IPAXKIAK O PACCMOTPEHHH asiod u oGpauteHnii



4.1. Ceesenns o Mecre HaXOM/ICHHA ME/IHUMHCKON Oprann3anumy, TIOYTOBOM ajipece /1A HaNpaB/IeHus
obpamennii, o crpapouHbx TEAe(YOHHBIX HOMEpaX H aJIpece IIEKTPOHHOM MOYTHI /15 HAlpaB/IeHHs
obpamennii pasmerens: Ha OpHIHATEHOM caifTe MeauImMIicKol Opranusailiu B cetH Murepuer:

. nourossli azipec: HoocuGupek, 6300004, H.Mlavurypusa, a.1. 000 «Memaenmy.

. Tenedon /s cnpasok 1o obpatiesusM rpakan, JMTHOMY 1ipHemy. pabouum Tenedonam
COTPYIHUKOB MEIMUMHCKOIl Opranusanum: (383) 383-02-15.
. &Ipec BACKTPOHHOI HOYTH 15 npHema oOpamienuii rpaxan: medichel@yandex.ru

4.2. CamoctosTenbHAA Nepe/1aua 3adBHTE MMM THCBMEHHBIX 00palleHHii, ¢ 10CTaBKo# MO MOYTe Hu
KyPBEPOM, HANpPABISeTes MO agpecy:

HosocnGupek, ya.Poceniickas, 121 — s pumana Knunuka «Meannmnua YeJIOBEKY»
HosocuGupceke, ya. AMlavurypana, 1.1 - s dumana «I"onoBonomxkay

HosocuGupex. yi1. Baryruna, 1.20/1 — s punmana «OcrpoBUT

4.3. Ha opnumansheix caiitax OPTaHu3aluy, Ha HHPOPMAIHOHKBIX CTEH/AX, CTONKAX PerHCTpaTypht
PasMeIiena cenyiomasn nudopmarus:

. MECTO HAXOMK/ICHHA MEIHIIMHCKOIT OpraHH3aifuy;

. HOMECpa TeNe(oHOB A ClpaBok, /peca 31eKTPOHHON MoYTEL, ajpec ohuuHATBHOrO calita
MEHIHHCKOMH oprasasanmm:

. Hacrosunit [opanok.

4.4, JTng nonyuenns Huopmanny o HOp#AZIKe paccMoTpeHns obpamennii ¥ kanos Ipakkiane MOryT
oDbpaTuThCs B Opranusaimio:

¢ JIHYHO;

. no renehony:

. B THCHMEHHOM BHJIE MOYTOI:
. IO JIEKTPOHHOIT noyTe.

5. Cpok paceMOTperus %anot u obpaiuenuii

3.1. Cpok perucrpaumn nucsMeHHLIx obpamennii 1 xano6 ¢ MomenTa nocTyniuenns — ue Goree 10
AHEH €O JIHA perneTparmm.

5.2, Paccmotpenne obpatmeniii  rpaxcan, COACPKAIMX  BONPOCH!  3ALIHTED npas pebenka,
TMPCATOKEHHA 1O MPEJOTBPALICHHIO BO3MOMKHBIX aBApHH ¥ WHBIX Ype3BHIYANHEIX CHTYyalmii,
HOPOH3BOIHTCA DE30T/IaraTeIbHO.,

5.3. Tlpu obpamennnu Ipakjanuna (ero mpejicrasutens) no [IOBOJlY HEKAYECTBEHHOI0 OKa3aHHs
MCIHIHHCKOH moMoIm emy, 1HGo HECOBEPILICHHONCTHEMY, 3aKOHHBIM TIPE/CTABHTE M KOTOpOIro oH
ABTACTCA JI0IDKHO OBITh PACCMOTPEHO OTBETCTBEHHBIM THLOM opraHM3aumu He nosauee 10 aueli co
AHA €r0 NOCTYIIICHHS.

5.4. Cpokn PACCMOTPEHUS  MHBIX [THCBMEHHBIX W YCTHRIX oOpatienuii, wHe Tpedyromux
/IOTO-THUTEITBHOTO H3YYEHHSA H IPOBEPKH, He MOTYT npeBsimars 30 queii,

5.5, B uckmountensunix CIyHasx. a TaKke B cIydae HampaBieHus 3anmpoca, npexycMOTPEHHOro
HacThio 2 crathu 12 Mexepannnoro 3akona P® or 02.05.2006 Ne 59-®3, pyxosBoauTens,

COTIACOBAHO ¢ PYKOBOMTENEM MeHIHHCKOM OpraHH3aIuy.

5.7. B cnyuae. ecu okonvanue CPOKa paccMoTpeHus obpalueHns npuxoaures ua Hepabounil jiens,
AHEM OKOHYAHHS CPOKA CUHTaeTCH NpemecTBYIONMHi eMy paGounii jiens.

5.8. Jlokymentsr no obpauieHusm rpaian XPaHATCH B TeueHHe nATH jer. [lo merewenun CpoKa
XPAHCHHS JOKYMEHTAIMS MOUISKHT YHHUTONKEHUIO B YCTaHOB/ICHHOM MOpPSIKeE.

5.9. ITucemennsie obpamenns u KanoOkl rpak/ian 1o BOmpocam, He OTHOCALIHMCH K KOMIETeHIIHH
MCIMLMHCKOH OpraHM3aliH, B CPOK 10 msaTH Jmelt co AHA MX DPErHCTPAllHH B MEIHIHHCKO
OPraHMsalliy  MOLICKAT NepeaIpecaiun B COOTBETCTBYIOIME OpraHM3alliH WJIH Oprasel, B
KOMIICTEHIHIO KOTOPBIX BXOJMT PellIcHHE MOCTABICHHLL B obpaiuennH BOnpocos, ¢ OHOBPEMEHHBIM
YBCIOMIICHHEM IPAKIAHHHA, HAIPABHBIIETO oOpaiuenne, o nepeagpecanii ero obpantenns.



5.10. B ciyuae, eclin rpaw/ilaHHH B OJHOM OOPAICHHA CTABHT P BOIIPOCOB, paspeleHHe KOTOPLIX
HAXOJHTCA B KOMIETEHIMH Pa3IHYHBIX OPraHA3alMil HiIH OPraHoB, KOMUKM 0OpalleHHs N0JUKHBL OBITh
HalpaB/IeHb! B COOTBETCTBYIONINE OPraHu3alMy HIH OPraHbl.

5.11. B cayuasx. TpeOYIOMAX NPOBEICHAA COOTRETCTBYIGIINX MPOBEPOK, H3YUEHH U HCTpeboBaHMA
JIONOJHHTENBHEIX MATCPHAIOB, IPHHATAS JPYTHX Mep, CPOKH PacCMOTPEHHA MOTYT OBITh B MOPAIKE
HCK/TIOuEeHHs pojUieHsl He Gozee ueM Ha Tpuauats axeil. [Ipu sToM B Teuenne Mecana ¢ MOMeHTa
MOCTYILICHHS O0palleHNs €ro asTopy NMHCBMEHHO coobllaeTes o NPHHATHIX Mepax, H O MPOITEHHH
CpOKa paccMoTpeHns obpatieHns.

5.12. [lpn wunjmeHayanrsHoM YceTHOM HHGOpMHpOBaHMM TpaxiaH (no Tene(oHY HIH JIMYHO)
corpyaiuk 000 «Meuueny. oCymecTRAMOMMI HHGOPMUPOBAHHE, 26T OTBET CAMOCTOATEIBHO NPH
obpamenuy rpaxiannna. Eciu coTpy/HHK, K KOTOpOMY 00paTHics rpaXIaHiH, HE MOMKET OTBETHTD
HA BOMPOC CAMOCTOSTEILHO, TO OH MPE/UIaraeT rpaX/iaHnHy oOpaTHTLECH B NMUCBMEHHOI (opme mbo
HA3HAYUTE IPYTOE YA00HOE 1 IPaKIaHHHA BpeMs [UIS NOTyYeHHA HHpOpMAMH.

6. IlepeueHs JOKYMEHTOB, HEOOXOIMMBIX JUIS PACCMOTPenHs kanod i odpamiennii rpaxias:

6.1. OcHoBaHHEM JUIA paccMOTpeHHs obpalleHus rpak/iaHnHa ssasercs obpamenne wim xaioba
rpaXkaHHHA.

6.2. 3asBuTes yKarsiBaeT B oOpamennn (xanobe):

- HAMMCHOBAHHE MEJHIMHCKOI OPraHu3aiiui, B KOTopyio Hanpasnser obpamenue, mbo
(paMuIMIO, HMS. 0TYECTBO COOTBETCTBYIOMIEro 10IKHOCTHOTO MHIA. MO0 I0/KHOCTE
COOTBETCTEYIOLIErO JIHIIA:

. CBOM (paMMIINIO, HMS, OTHECTBO (IIOCIEIHEE - IPH HANHYHHA )

. ajipec MEKTPOHHOIT TIOYTEL, SCIIH OTBET J0/nKeH ObITE Hallpas/IeH B (JopMe 2/IeKTPOHHOIO
JOKYMEHTa:

. MOYTOBBI ajpec, Mo KOTOPOMY J0/KeH ObITL HANpPaBieH OTBET:

. CyTh OOpalieHns HIH KanoOki;

. JTHYHYIO TIOANHCH W JIaTy.

6.3. l'paxaaHuH BIIpaBe MPHAOKHTE K TAKOMY O0pameHnIo HeoOX0/IMMbIC IOKYMEHThI H MaTepHaisl B
3NMeKTpOHHOI Gopme NGO HANPaBNTH YKa3aHHBIE JOKYMEHTH M MaTEPHaib! HIIH HX KONHH B
ITHChMEHHOI (opme.

6.4. B cnyuae. ecau ofpanieHue HanpapIseTcs Yepes npeIcTasuTeNs 3agBUTeNs, TaKkKKe
NPeCTARIACTCA JJOKYMEHT, MOATBEPAKIAIOMIMI IOITHOMOYHSA Ha OCYILECTB/ICHHE JeHCTBHIT OT HMEHH
sasgeHTeA. B KauecTse JOKYMeHTA, [10TBEpAKJaIOIIero NoTHOMOYMS Ha OCYIIECTRICHHE JelCcTBHH oT
HMEHH 3asBUTENS, MOI'YT ObITh IIPE/ICTABICHBI:

. otopMaCHHAN B COOTBETCTBHA ¢ 3aKOHOJaTeNLCTBOM Poccuiickoi deiepalni JOBEPEHHOCTS,
. KOTHUS pellicHHs 0 HasHa4deHuH i 00 n3bpanun b0 npuKaza 0 HA3HAYCHHH (PH3HYECKOro
JIHIA HA JIOJDKHOCTB, B COOTBETCTBHH € KOTOPBIM TaKoe (hH3HdecKoe JIH1o ob1aiaeT npasoM
AeHCTBOBATE OT HMEHH 3aABHTENS 63 JOBEPEHHOCTH.

6.5. O6pamienne, NOCTYNHBIICE B METHIHHCKYIO OPraHH3alMIo, NOVIEKAT 00A3aTE/IBHOMY IIPHEMY.
7. OcHoBaHUA JU14 HALIpaBICHUS K100 U oOpamenuit

7.1. 'paxkianny 1M ero npejcTaBHTEIb MOKET 00paTHTHCA C XajioDoil, B TOM YHCIE B CACAYIOLIHX
ciydasx:

. HapYIIEHHE YCTaHOBICHHOTO épuxa NPeJIOCTABICHHS METHIIMHCKONH MOMOIIH WM OT/IEILHOMH
MEIHIMHCKOR YCITyTH;

» HECBOCBPCMEHHOC OKa3aHue 3KC‘F§¢HHO§ MEHIMHCKOI oMo,

. TpeboBaHHe NPE/ICTABICHHA JOKYMEHTOB, HE MPEAYCMOTPEHHBIX ACHCTBYIOIHMHE
HOPMATHBHLIMH IPABOBLIMH AKTAMH LI OKa3aHHA MEIHIIMHCKOMH MOMOLIIH;

. OTKA3 B IPHEME JIOKYMEHTOB, NPEICTaB/ICHHE KOTOPhIX NPE/YCMOTPEHO AeHCTBYIOLUIHMH
HOPMaTHBHBIMU NPABOBLIMH aKTaMH /UIA OKa3aHus MEIHIIHHCKON MOMOIIIH;

. OTKa3 B OKa3aHHH MeIHIMHCKONH MoMOLIH;

. HEYIOBJIETBOPEHHOCTD KAYSCTBOM H OpraHu3aunel MeJHIIHHCKON TOMOILH;

. HECODMIOICHAE YCTAHOBIECHHBIX JICHCTRYIOIIHM 3aKOHO,1aTE/ILCTBOM IIPaB H NPHOPHTETA

HHTCPECOB NALNCHTA IPH OKazaHHH MEIHIIMHCKO MOMOIIH:



¢ HEY/IOBIETBOPEHHOCTS NPUHATEIME PEIICHAAMH MEIMIHHCKOI OpraHi3aluel nim e&
NOIKHOCTHEIMHA JTHIAMH M COTPY/IHHKAMH 110 BONPOCAM, CBA3AHHBIM ¢ OKa3aHHEM ME/HIMHCKOH
HOMOIIIH:

» HapyeHus npoeccnoraibROl 3THKH, rpyOOCTh ' HEBHHMAHKE CO CTOPOHE! COTPYIHHKOB
MEIAIHHCKON OpraHH3anuu;
. TpeGoBAHNE BHECEHIS IPH OKA3aHHH MEHIHHCKOH IIOMOILIH, PE0CTABICHHH MEINIHHCKOH

YCITYTH IL1aTHL, He TIPeIyCMOTPeHHOI AeHCTBYIOMMMH HOPMATHBHBIMU ITPABOBLIMH AKTAMI.
8. [TepeueHns OCHOBAHHIA V18 OTKA3a B paccMoOTpeHuH %a100 1 obpamennuii
8.1. OcHOBaHN# V18 0TKA3a B PACCMOTPEHMH 00paIIeHNs WM KaT00b! AB/IAIOTCA:!

. He VKa3aHs! (haMuinsg [PakIaHWHA, HANpaBHBIIero obpaleHHe;

. He yKa3aH ajpec. 10 KOTOPOMY JIO/BKEH ObITh HalPaBiIeH OTBET;

. TEKCT MHCHMEHHOTO 00pallieHus He Mo UaeTes NPOYTeHHIO:

. OTBET 10 CYILECTBY NI0CTABICHHOTO B 0OpAIlleHHH BOIpoca He MokeT ObiTh JaH Oe3

pasriaienns CBEEHNH, COCTABIMOAX IOCY/IAPCTBEHHYIO HIIM HHYIO OXPaHACMYIO tenepanbHbIM
3akOHOM Taitny. ['pakannny, HanpaBuBIIeMy oOpallieH#e, COODMACTCA 0 HEBO3MOKHOCTH 1aTh
OTBET MO CYIECTBY MOCTABICHHOIO B HEM BONPOCA B CBA3H ¢ HEJONMYCTHMOCTBIO pasT/IAIICHHA
yKa3aHHbIX CBEJICHUIT:

. B MMCHMEHHOM OOPAlICHHH [PAKJIAHHHA COACPKHUTCA BONPOC, HA KOTOPBIH eMy MHOTOKPAaTHO
JABATHCH THCHMEHHBIE OTBETHI 110 CYIIECTBY B CBA3M C PaHee HANPAB/IACMbIMH OOpAIIEHAAMH, i [IPH
9TOM B OGpAILIEH T He IPHBO/AATCS HOBBIE JI0BO/LI I obcTosTenbeTRa. Mosker OBITh IPHHATO
pemienue o Ge30CHOBATENBHOCTH OYEPEHON0 0OPAIEHHS 1 NPEKPAILIEHIH NEPEITHCKH C
rpask/IAHAHOM 110 JAHHOMY BOIIPOCY [PH YCJIOBHIL, UTO yKasaHHOe o0palienne i foee panHue
oGpalieHns HAIPaB/IsUINCh B MEMIHHCKYI0 OPraHH3aIMIo, ¢ YBEIOMICHHEM O JaHHOM PeliCHHH
rpaj/IaHNHA, HANPaBHBIIero oOpalleHne;

. MOTHOMOYMS NIPSICTABHTENA 3ASRATEISA HE NOATBEPIK/ICHbI B NOPATIKE. YCTAHORICHHOM
sakoHozarescTBoM Poccuiickoii Mesepaumi (B cIydae NojaqH Kaiodsl).

9. [Npasa rpaxaan # 00A3AHHOCTH TOJIKHOCTHBIX JIHLL IIPH PACCMOTPEHHH #anod u obpaineHui

9.1. l'paskAaHHH HA CTAIMH PACCMOTPEHNS €ro obpalieHs, NPH KeTaHHH, HMECT MPaBo:

. NPEJCTABIATH AOOIHUTEIbHBIE IOKYMEHTBL H MATEPHAIIEI 110 PaCCMATPHBAEMOMY obpalneHHI0
WM Kanobe, ;b0 obpamarses ¢ npocsGoii 06 HX HCTPeDOBAHMH, B TOM YHCIIE B S/IEKTPOHHOH

opme:

. SHAKOMHThCH C JOKYMEHTAMH U MaTepHaTaMH, KacaiomuMHCsA pacCMOTPCHHS obpaleHu:
. 10J1y4aTh MICHMEHHBIH OTBET 110 CYINECTRY ITOCTABICHHBIX B o0paiieHHH BOTIPOCOB;
. TOJyHaTh YREIOMIEHHE O nepea/ipecaltni odpalierns B rocy/lapcTBeHHBIH OpraH, opraH

MECTHOTO CAMOYTIPABIEHHS HIIH JOIKHOCTHOMY JIHILY, B KOMIIETEHIIHIO KOTOPBIX BXOHT paspelucHue
TOCTABICHHBIX B 00pAIeHHH BOIIPOCOB!

. obpamarses ¢ 3asBICHHEM O NPeKpallieHHH PACCMOTPEHHUS 00paleHHA.

9.2. JTomKHOCTHEIE UL MEMITHHCKOMN opraHusaini ofecieYHBaloT:

. 00BEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE PAcCMOTpeHHE oOpallen#it i Kanod rpaxias,
B CJIy4ae HEOOXOIMMOCTH - ¢ YHACTHEM IPak/IaH, HallpaBHBIIHX OOpaIlCHAA;

. NOJYUEHHE, B TOM YHCIie B 2IeKTpoHHOM (hopme, HEOOXOAMMBIX Ui PaCCMOTPEHHA
[IMCBMEHHBIX 00palIeHHUil rPaXKAan A0KYMCHTOB H MATEPHAIOB B JIPYTUX I'OCY/IapCTBEHHBIX OpraHax,
Oprafax MeCTHOIO caMOynpapicHHs B Y HHBIX NOJKHOCTHBRIX JTHIL 34 HCKIKYEHHEM CYVI0B, OpraioB
[I03HAHHA H OPraHOB NPe/BAPHTEIBHOTO CACACTBHA;

. NPHHATHE MeP, HAMPABIEHHBIX HA BOCCTAHOBICHHE WM 3AIINTY HAPYIICHHBIX NIPaB, cBobon 1
3aKOHHBIX HHTEPECOB IPaK/IaH:
. yBEIOMJIEHHE IPAK/IAHAHA O HATIPAB/ICHHH ero 00palleHIs KK Kano0bl Ha PACCMOTPEHHE B

Apyrofi rocyapcTBEHHBIH Oprat, OpraH MECTHOIO CaMOyNPaBICHHA HIH HHOMY NOMKHOCTHOMY JTHILY
B COOTBETCTBHM C HX KOMNETCHIMEH.

9.3. KonduieHuansHbie cReIeHHS, CTABIINE HIBECTHRIMU J0/KHOCTHBIM JIHIIAM ME/THIIHHCKOMH
OpraHU3aLHH TIPH PACCMOTPeHIH o0palenHil TPakIaK, He MOTYT OBITh HCTIOTE30BAHbI BO BPEJl 3THM
rPaK/aHaM, B TOM YHC/IE, €C/IH OHH MOTYT NOB/ETh YIEMICHHE YECTH H JIOCTOHHCTBA IPak/1aH.



9.4. OcHoBHBIMY TPeDOBAHHAMHE K KA4ECTBY PaccMOTPeHHs oOpamennii wim xanod B MeTMIHHCKO#
Opra’HH3aliy ABIAH0TCH:

. JIOCTOBEPHOCTE NPEAOCTABIAEMON 3aABUTENAM HHGOPMAIIHH O X0/I¢ PACCMOTPEHHA
obpauiesus:

. 4EeTKOCTh B H30KEeHHH HHOpMaImH;

. MOMHOTa HHOPMUPOBAHKA 3aABHTEEH O X0JIe paCCMOTPEHMS 0OpalueHus;

. HarIaaHoCcTs (hopM npegocrasigemoii uudopmatmn 06 aIMHHHCTPATHBHEIX NPOLEAYpaX:
' y/100CTBO H JOCTYITHOCTS MOIYYeHHA MH(OPMALHH 3aiBUTEIAMH O MOPAJIKE PACCMOTPEHHS

oOpatneHui 1 Kano0.

9.5. I'pakan i 110 KeINAHHIO MOYKET HAIPaBUTh oOpateHue WK kanodsl Ha opHIHATEHBIE agpec
anexTporHoil noursl: medichel@yandex.ru. Meanunuckas oprauusauus obecneunsaer
NPEJCTABICHHE 3aABUTEIIO MIEKTPOHHOIO COODIEHHS, MOATBEPHIAIOMIEr0 NoCTyILIeHne ofpatenus.
10. INopagok perucTpanyun *anod ¥ obpalleHHi rpaxian

10.1. Bee obpaienns 1 xanoObl MpaKIaHHH perucTpupyioTca B «Kyprane au4HbIX obpamieHuii
rpaxaany. OTBeTCTBEHHLIM 32 XpaHeHne H Bejienue JKypHana aBiseTcs 3aMecTHTENb I71aBHOro Bpaya
1o MeHIHHECKOH YacTh. Bee obpamenns rpakan no/uiexar o0a3aTeIbHON perucTpaniy B Te4eHHH
3-x aHeil ¢ MOMEHTA IOCTYILICHHA.

10.1.1. XKypuan muanbix oOpamennii rpak/iand BKIIOYACT CASAYIOUIHE pas ek

= Jara oOpanieHua:

. @®.1.0. obpatusmierocs;

. ajpec (paKTHYSCKOT0 NPOXKHBAHHS,
. TeMaTHKa oOpaleHus;
. @®.H.0. 1 ZA0WKHOCTD YIOTHOMOYEHHOTO 32 PACCMOTPEHHE.

10.2. Perncrpanma obpaiieHnii 0 xano0 rpak/iaH, B T.9. MOCTYIHBIINX [10 MIEKTPOHHOM moyTe,
NPOH3BOIMTCA 3aMECTHTEIEM IIABHONO BpaYa Mo Me/IHIIMHCKOI vacTy.

10.3. Ilpn perncrpauuy NPOBEPSIOT YCTAHOB/ICHABIE PEKBHINUTHI ITHCHMA, HATHIHE YKA3aHHBIX
aBTOPOM BJIOMKCHHH 1 nprioxenuii. [Tpn HeodOXoAMMOCTH NPOBSPAIOT MOCTYMHBIINAE 0OpameHUs Ha
MOBTOPHOCTb.

10.3.1. [Tosropusivp cyuTaoTes OOpAIICHUS, MOCTYITHBILAE B MEAHIMHCKYIO OPraHH3al#io OT
OITHOTO H TOI'0 e JIHIA [0 OJIHOMY H TOMY #e BOIpOCYy:

. €CIIM 3aABHTE/Ib HE YJIOBJICTBOPEH JAHHBIM €MY OTBETOM I10 MEPBOHAYATLHOMY 3aSBICHHIO.
10.3.2. He cunraroTes MOBTOPHBIMH:

. oGpalieHns 0HOrO M TOTrO JKe JTHIA, HO 110 Pa3HbIM BONPOCAM:

. obpaleHns, B KOTOPBIX CO/IEp&KATCA HOBBIE BOIPOCKH! HIIH JIOTIOIHATEIBHBIE CBEICHHS.

10.4. Yuer (peructpaitns) u cojiepkanie o0palieHns WiH }Kano0sl 3aHOCATCS HEMIOCPEACTBEHHO B
Ga3y aHHBIX 110 paboTe ¢ oOpaleHHAMH IP@OKIAH H B KYPHAL, KOTOPBII J0/KEH OBITh
NPOHYMEPOBAH, MPOUIHYPOBAH B CKPEIUIeH Me4aThio,

11. Iopstox paceMOTpeHNS NHCEMENHLIX obpalennii # xKamnod rpaxaan

11.1. [Moctynarommue B MeMIIMHCKYIO OPraHU3aliio MHChMEHHbIE 00paleH s H #Kanobel, B T.4. HA
azpec IeKTPOHHOM MOYThL, MPHHUMAIOTCH IJIABHEIM BPAuOM.

11.2. B nensix obecreyenus 6e30nacHocTi npa paboTe ¢ NHCEMEHHBIME 00pAIEHHAMN OHH MOJIENKAT
0043aTeIBHOMY BCKPBITHIO | NPEIBAPHTEILHOMY POCMOTPY. B ciiyuae BHIABICHHA ONACHBIX HIH
MOJ03PHTENbLHBIX BIOKEHHA B KoHBepTe (DaHaeposy, nocsuUike) padoTa ¢ MECHMEHHBIM o0paleHHeM
NIPHOCTAHABIHBACTCA 10 BRIACHCHHA 0OCTOATENLCTB B MIPHHATHA COOTBCTCTBYHOIIETND pPCIICHHA
PYKOBOJCTBOM CTPYKTYPHOTO HOpa3ieeHus (YI0IHOMOYCHHEIM IMLOM), OTBETCTBEHHOT'O 3a
perucTpauHio o0paieHui rpaxiaH.

11.3. ITpn npueme obpatmennii u obpamennit:

. MPOBEPAETCA NPABHILHOCTE AJAPECHOCTH KOPPECTOHICHITHH,

. BCKPBLIBAIOTCH KOHBEPTBL, POBEPAETCA HATHYHE B HHX JJOKYMEHTOB (pa30pBaHHbIE JIOKYMEHTHI
TOJIKICHBAIOTCA ):

» MOCTYIHBIIHE C MHCEMOM JTOKYMEHTE MOJIKATBIBAIOTCA 1M0/] CKPENKY MOCHE TEKCTa MHChMA,

3aTCM NOAKAILIBACTCH KOHBEPT.



11.4. Omnbouno (me no a7Ipecy) npHcIaHnbie NHChMa BO3BpaIalOTCs Ha moyTy HEBCKPBITBIMH.

11.5. Ecmu azpec OTCYTCTBYET H HA KOHBEpTE, H B TeKeTe obpautenns, npx ONpeac/IeHHH Pernona
TTPOXKHBAHNA 3AABHTEA Cie/yer PYKOBOJICTBOBATECA JAKHEIMH MOYTOBOIO IITEMIIENS [0 MecTy
OTHPABKH.

11.6. B cayuae, ecxm MHCBEMCHHOM o0patientn ne ykasamsi bavumms rpaknanuna, HalpaeHBIero
obpatenye. wim nowroski AIpeC. MO KOTOPOMY JOMKEH ObITh HallpaBs/leH OTBET. OTBeT Ha
obpamenue He naercy.

11.7. B cnyuae, ecnu reker MHCbMEHHOrO 00paimenns ne mouiaeres [IPOYTECHHIO, OTBET Ha ofpaienne
HE Jlaercy.

11.8. B cayuae, ecom 5 THCEMEHHOM MHOIOKpaTHOM oOpamenun rpaxannna COZIEPKHTCA BONpoC, Ha
KOTOpBIH eMy paree gaBamnch TTHCHMCHHBIC OTBETHI, W IPH TOM B obpalieHnn He IPUBOAATCS HOBLIE

11.9. OGpamenns rpawman mo BOIpOCaM, He oTHOCAMMMCeN K KOMIOCTEHIIHA MeIHLMHCKO
OPraHM3alMH. nepechUialOTCs B COOTBETCTBYIOIHE OpraHM3amM| i COOTBETCTBYIOIEMY
ACDKHOCTHOMY JHiy. B KOMICTEeHIMIO KOTOPBIX EXOMHT pEIICHHE MOCTABICHHEIX B obpamennn
BOIIPOCOB.

11.10. Tlo NHCbMEHHOMY o0pamenno u obpattentito, MOCTYIHBIIEMY MO 3IEKTPOHHON nouTe
TIPHHATOMY K PaccCMOTPEHHIO, JI0/KHO GLITH HPHHSATO OHO M3 CACYIOMHX petiennii o

. TPHHATHH K PACCMOTPEHIIO:

. lIepeaaye Ha paccMOTPEHME 3aMecTHTe M PYKOBOINTEIA MEAMIMHCKOI OpraHu3anuu;
. HANPAB/ICHHA B IPYTHe OpraHuzanmy u YHpeXIeH

. nprOBILEHNN K panee HOCTynuBimemy obpamenuro:

. coobiieHun TPOAJIAHHHY 0 HEBOBMOKHOCTH pacemoTpennsd ero obpamenns;

. coolennu 'PAKJAHHHY O IPEKpAIERIH NepenmcKy.

11.11. O xone paboTs! ¢ oDpaleHnsMH rpaskan; NIOCTYMHBIINM Ha PACCMOTpeHHE B MEIHIMHCKYO
OPraHH3aUMI0 |3 BBIIECTOsIIEro OpraHa ynpaeienus, s KOTOphili OHM Grum Halnpas/IeHE]
HEMOCPEACTBEHHO HIH M3 AaMunncTpainy Tlpesunenta Poccuiickoi Deneparmn, Anmapara
[Ipasurensersa  Poceniickoii Dexepanun, I Ocyrapetsennoii  Jlympr  ®eneparsmoro Cobpanns
Pocceniickoii Genepaunn, Copera Denepauun Desepansroro Cobpanus Poccuiickoti Denepaunm,
ObmectBennoii  nanars Poceniickoi Desepanmn, ["enepansuoii Npoxypatyper  Poccuiickoii
Gesepaunn, Yionrsomouennoro 10 npasam uesiopeka B Poccniickoi Deseparun, Ynonuomouennoro
o mpasam pebenka B Poccniickoi Detepanuy, Munncrepersa 3NipaBooxpanenns Poccuiickoii
Qenepaumn, u B3sThie UMH Ha KOHTPOIib, NOKIAABIBACTCH AMYHO PYKOBOIHTETIO MeAHLIHHCKOI
OpraHusaiym, L

11.12. O6pamenue TpaikjanuHa. cojiepxaniee o0xanoraune pelenuii, aeficrenii (Gesneiictaus)
KOHKPETHBIX JOKHOCTHBIX mii g COTPYIIHHKOB  MeIHIMHCKO OpraHf3anMe, He Mowxer
HANPaBIATECS ITHM J0/KHOCTHEIM JHLAM M COTPYAHHKAM Uix paccMoTpenus M oTeera TPaKJIaHHHY.
Ecnn menoanenne nanmoro YCIOBHS HEBOIMOXKHO, obparneHie BO3BpAllaeTCs rpaianuny c
PAa3BACHEHAEM €ro npasa oGkaoBaTE CooTBeTCTBYIONHE PCLICHASA WM JelicTRHg (Gesneiictaue) B
YCTAHOBJIEHHOM MOpa/IKe B cya.

11.13. Bce obpatnenns u KAT00BL, MOCTYNHBIIME g MEAHIHHCKYIO OpraHusanmo, noiexar
obazatensHOMY pacemotpenmio.  OGpamenus, g KOTOpOM  cojepiarcs HELCH3YPHBIE 1HBO
OCKOPOHTENBHBIE BLIPIKEHNA, YTPO3Bl KH3HH, 310DOREIO M HMYIIECTBY JIOMKHOCTHOTO Jjiuua
MEIHIHHCKON opranmsamun, a Taxke *VICHOB €TO ceMBH, MOXeT GbITh ocTaBieHo Ge3 orBeta no
CYIIECTBY NOCTABICHHBIX B Hey BONPOCOB ¢ 0HOBpEMEHHBIM YBEIOMIICHHEM 3asBHTEIH,
HalpasuBmiero obpamenue, o HEI0MYCTHMOCTH 310y NI0TpeGnenns IIpaBoM.

11.14, Otper TPAKIAHAHY IOTOBHT 3AMECTHTEh ITTABHOTO Bpaya 110 MeMIuMHCKo# YacTy.

11.15. O6pamenne cunraercs PaspeuiennsM, ecy PACCMOTPEHBI Bee MOCTABICHHBIE B HeM BOTIPOCEI,
TIPHHATE HEOGXOAMMBIC MephI 1 fan ITHCBMEHHBIT OTReT.



11.16. B caywae. ecam JaHHBIX. YKa3aHHBIX B OOpamleHHH, HEAOCTATOMHO [UIS NPHHATHA
OKOHYATEJIBHOrO pelleHHs, 3anpalliBaloTcd HeoOXOIHMBIE MaTepHalbl [UIA  3aKIIOYCHHA H
00OCHOBAHHOIO MPHHATHA PEIICHUS,

11.17. Pesyaprarsl paccMoTpeHns o0paleHns coodIaloTes ero aBropy.

11.18. Orser nomken HbITh KOHKPETHBIM, SCHBIM M0 COZIEPKaHHI0, 000CHOBAHHBIM ¥ OXBATHIBATHL BCE
BOITPOCKI, TIOCTABJICHHBIE B 00paICHHH.

11.19. Ecim npocsba. w3noxenHas B o0paiieHuy, He Moxer ObITh paspemieHa NOJOKHTENbHO, TO
YKa3bIBAETCA. 110 KaKMM NMPHYHHAM OHA HE MOXKET ObITh Y/0BJCTBOPEHA.

11.20. Buocurth Kakme-1u00 H3MEHEHHA B COAepKAHME oTBera Oe3 paspellieHHs 3aMecTHTes
IJIABHOTO Bpaya 1o MEJAMIHHCKON YacTH 3anpeiacTos.

11.21. Orsern! Ha ofpaleHus rPAKIAH MOMHCHBAKYT PYKOBOINTENbL MEMIHHCKON! OpraHH3auH.
11.22. TMoanuumble DOKYMEHTH! (IAcHoOpTa, AMILIOMEL, TPYIOBBIE KHIKKH H JIp.) BO3Bpamaioorcs
3agBHTENIO 3aKA3HBIM OTHpABIeHHeM Bmecte c orseroM. [Ipm 3TOoM B OTBETE NOMKHEI ObITh
Mepeunc/Iensbl HX HAHMEHOBaHMsL, W YKa3aHo o0miee KOIMYEeCTBO THCTOB MPHIIOKCHUS.

11.23. MWcxopammii permcTpalMOHHBIN HOMEp OTBeTa Ha oOpamieAue (opMUpyeTcs B
COOTBETCTBYIONICH Base JAHHBIX METUIMHCKONH Oprann3aluH.

11.24. [lepea nepeaaiieil 0TBETOB 3adBHTEIAM Ha OTIPABKY MPOBEPAETCA HAIHYHE MONHCEH, BU3 HA
KOIMMAX OTBETOB, COOTBETCTBHE W HAIMYHE NPHIOKCHMI, YKa3aHHBIX B OTBETE, MNpPaBHILHOCTEH
HAaMUCAaHHA HHAEKCa MOYTOBOTO OT/C/ACHMA, aapeca, (aMuiInM ¥ HHMIMANOB KOPPECIOHJEHTa H
HCXOALIET0 HOMEpa MHChMA.

11.25. Odopmiaennsle HaamexamuM obpajoM OTBETH NEPENAIOTCH JIMIY, OTBETCTBEHHOMY 32
PACCHIAKY MOYTEL U1 OTNPABKH a/PecaTaM 0MTOBLIM OTIIPaBICHHEM.

11.26. Oreer Ha oOpamenne. NOCTYMHBIIEE B (JOPME 3IEKTPOHHOIO JOKYMEHTa, HaNpaBifeTcs B
(bopMe MEKTPOHHOIO JOKYMEHTA TI0 ajipecy MeKTPOHHON MOYTHL, YKa3aHHOMY B oGpalenun, Win B
nuceMeHHOi opMe 110 yKazaHHOMY MOYTOBOMY alpecy.

11.27. Odopmnenne jgen JUis apXHBHOrO XpaHeHWa oOpameHHil rpaxiaH OCYIIECTBINETCS B
COOTBETCTBHH C TpeOOBAHMAMH JENIONIPOH3BOICTEA.

12. Jlnunblii npUeM rpaxkian | NOPSI0K PacCMOTPeNHs YeTHBIX oOpaiennii  xanob

12.1. JInunbli mpueM rpajkiaH OCYHMIECTBIACTCA PYKOBOJHTEIEM MEIHIMHCKOH OpraHH3alHl H €ro
3aMECTHTE/IeM B COOTBETCTBHH ¢ rpa(UKkoM MpHeMa rpakaH. YTBEPKICHHEIM DPYKOBOJHTEIEM
MeIHIMHCKON opraHn3aimm: '

12.2. 'paduk npuema:

12.2.1. PyKoBo/TeIb: IPUEM IpaykjiaH 1o JuuHbM Bompocam: cpeaa ¢ 11.00 go 13.00, cy66ota,
BOCKPECEHBEC — BRIXO/IHBIE JTHH.

12.3. B cinyuae ofpatesus rpaskianiHa K pYKOBOICTRY MeIHIHHCKON OpraHH3alny Mo cpouHOMY ¢
TOYKH 3PEHHS IPaN(IaHHHa BONPOCY. KACAIOIIEMYCS €0 COCTOAHHA 3/I0POBES W BOIIPOCOB OKa3aHHA
MEHIMHCKON NMOMOIM KOHKPETHOMY NANHEHTY. TO NPHEM [aHHOr0 IpayJaHWHA OCYIIEeCTRIseTCs
npecTasuTelleM PYKOBOACTBA B OiKaiilee BpeMs He3aBHCHMO OT YTBepIEHHOro rpaduka npuéma.
12.4. TloaroToBKa NOKYMEHTOB [UI4 NPHEMA IPaxkjiad PYKOBOAMTEIEM MEIHIMHCKON OpraHu3aliy H
€ro 3aMecTHTE/IAMH BO3/IaracTcs Ha CTapliero aMHHHCTPaTopa.

12.5. I'padux npuema rpaxiaHn pYKOBOJCTBOM MEIMIMHCKOH OpraHM3alliyl pasMellaeTcs Ha
ohuHANTEHOM caiiTe MeAHIMHCKOH OpraHH3aliH W Ha WH(MOPMAUMOHHOM CTEHAC MEIMIHHCKOM
OpraHH3almm.

12.6. Tlpun nuvHOM mnpHeMe Ipaw/AHHH NpPeABABIAET JOKYMEHT, YJIOCTOBEpAIOMMHA ero JHYHOCTH
(macnopt. BOSHHBLIH OHIeT. a TAKKe WHBIE JOKYMEHTHI, YJI0CTOBEPAIONIHE JHYHOCTD, B COOTBETCTBHH C
sakonoarenbeTBoM Poccuiickoil @enepanun).

12.7. Bo Bpems JIHYHOTO [IPHEMA IPAXIAHHH JIEIAET YCTHOE 3adB/ieHHe MH00 OCTaBIAeT NHChMEHHOE
obpamienne Mo CYIECTBY 3a/JaBaeMbIX MM BONPOCOB, B TOM YHCJIE B LENAX NPHHATHA MEp no
BOCCTAHOBIACHHIO WITH 3aIIIATE ero HAPYIISHHBIX Mpas, CBOOO/ # 3aKOHHBIX HHTEPECOB.

12.8. Ecnn m3noxennsle B oOpamennn Gaxtsl ¥ OOCTOATENLCTBA ABIAIOTCH OYEBMIHBIMH, H HE
TpeGyIOT JONOIHHTEIBHOM TPOBEPKH, OTBET ¢ COTAacHs IpakAaHuHa MOXKeT ObITh JlaH YCTHO B XOje



JHYHOTO mpuema. B ocTanbHbIX ciayuasx jpaetcs MHCHMEHHBLIY OTBET 110 CYIIECTRY MOCTABIEHHEIX B
NHCEMEHHOM 00pallieHHN rpak/1aHAHA BOIIPOCOB.

12.9. Ilpn yeranop;iennn, 4To 06palenne CBA3aHO ¢ OKAZAHHEM MEIHIHHCKON noMoim, odpanenue
TIEPENIACTCH Ha PAacCMOTPCHHE BPaueOHOH NOJKOMICCHH MO KOHTPOMO KAYeCTBY M GE30NacHocTH
MEJMUMHCKOR  nomoum. 3acejanue noakoMmuccud oQoOpMISeTcs POTOKONOM, B KOTOpOM
YKa3pIBacTCA NPHHATOE PElICHHE. ONPEICIMIOTCA CPOKH YCTPAHEHNHS HEJI0CTATKOB NP MX HATHYAH.
Cexperapb BpaueOHON NMOJIKOMHCCHH BHOCHT NPHHSTOE DEIICHHE B MEJHUIHHCKYIO JOKYMEHTALHIO
MalHenTa, a TAKKe B CICIHAILHLIN KypHAT.

12.10. Brimucka #3 MpoTOKONA PeLICHHS BPaueGHON KOMHCCHH (noakomuccHM) TGO 3aKTIOYCHHE
BpaueOHOH IMOAKOMHCCHM MoieT ObITh BBIIAHA HAa PYKH NauueHTy Jaubo €ro 3aKoHHOMY
NPEJICTABUTE IO HA OCHOBAHHH ITHCEMEHHOTO 3asBICHMSI,

12.11. Ecan B Xoze AHYHONO NpHEMa BBUACHSETCH, UTO peliCHHE MOIHUMACMBIX IPaK/IaHHHOM
BOMPOCOB HE BXOJAMT B KOMIETEHIMIO MEIHIIMHCKON OPraHu3allHy, IPakIaHHHY PasbACHACTCA, KYa U
B KAKOM TIOPAJIKE My cieIyeT o0parHThCA.

12.12. B xone n4HOro npHeMa rpasxiaHuHy MOKET ObITh OTKA3aHO B paccMOTPeHHH ero obpamenns,
€CIIH eMy pance Obl JIaH OTBET 110 CYIIECTBY HOCTABICHIBIX B 0OPAIICHHH BONPOCOB.

12.13. Cpok okuanis 3asBATENS B OUCPE/IH TIPH JTHIHOM obpaleHHH B MEIHIMHCKYIO OPraHH3aIHIo
HE JI0/DKEH npeBbimarh 20 MHHYT.

12.14. Opranmsanns npHeMa rpakial OCYICCTBISETCH B  CHENMATHHO OTBEJICHHOM MecCTe,
YUHTBIBAIOUWAM  HeoOX0AMMOCTE  obecredenns  KOMDOPTHBIMH YCAOBHAMH  3adBHTENel M
A0BKHOCTHBIX JIHIL, B TOM UHCIIE 00¢CMeYeHNa BOIMOKHOCTH PEAIN3ALHY TIPAB HHBATHIOB,

12.15. Wndopmauns o npueme rpak/ian pazMellacTes Ha HHGOPMAIHOHHBIX CTEHIAX MEIHIHHCKOIM
OPraHM3aiiHt, a TAKKE Ha OPUIHMAILHOM caiiTe MeAMIMHCKOI OpraHM3aliy.

13. Pesynbrare! pacemotpenns oSpaternii u xanob rpakian

13.1. KoHeunbivu pesyisTaTamMy paccMoTpeHus oOpatleHus HiM KanoOs! SBILIOTC:

. OTBET HA BCE MOCTaBjIeHHbIe B oOpameHnn (VCTHOM, B nHchMeHHOH (opme nmm B dopme
FICKTPOHHOTO JIOKYMEHTA) BONMPOCH! HIH YBEIOMJICHHE O [EPCAAPEcOBAHMM OOpAllCHHS B
COOTBETCTBYIOUYIO OPIaHH3alUMIO HIM OPraf, B KOMMCTCHIHIO KOTOPOrO BXOJHT peleHHe
MOCTABJICHHBIX B 0OpaIlieHHH BOIIPOCOB:

. OTKa3 B paccMOTpeHHH ofpauwenns (YCTHOTO, B NMChMeHHOH dopMe Hmm B thopme
AEKTPOHHOIO JIOKYMEHTA) ¢ MII0KeHHEM NPHYUH OTKa3a;

13.2. Viosnersopenne obpaiilenus Han Xanobsl rpakIaHHHA HIH ero 3AKOHHOO NpeCcTaBUTE s
MOXeT ObITh B (hopme:

. MIOBTOPHOI'O OKA3AHMA MEAMIHHCKON YCIyTru:

. IPHBJICHCHHA K JIMCUHILTHHADHOH OTBETCTBEHHOCTH /MIL JONYCTHBIIMX Te WIH WHBIE
HapyUIeH!s;

. OTMCHBI TIPMHATOTO PEIICHHA. HMCIPaBICHHA JONYIICHHLIX MEMIMHCKON opranusammeit

ONEYaTOK H OUIMOOK B BBIZAHHBIX B PE3YILTaTe OKA3AHHS MEIMILMHCKON TTOMOLIH. MpeNOCTABICHUS
MEIMUHHCKOH YCIYTH TOKYMEHTax:

. BO3BpATA ITALIHCHTY HIIHM €TI0 3aKOHHOMY IIPEICTABHTEMIO JICHEKHBIX CPEJICTB;

13.3. llpouesypa pacemorpenus obpaiienus 3asepiiaetcs NyTeM HANpaBJIeHHA OTBETa KM OTKa3a 110
CYWECTBY 0OpalIeHis WK KAT00b! 3aMBUTES 1 N0TYYCHHS rpakJJaHHHOM PE3yIbTaTa PacCMOTPCHHSA
obpalieHus B MUCHMEHHOM MM YeTHOl dopMe miH B topme 371eKTPOHHOrO JIOKYMeHTA.

14. Ananu3s oGpamennit 1 %anod, MOCTYNHBIINX B MEHIIHHCKYIO OpraHn3aliio

14.1. B mensx moaroToBKH M IPOBEACHMS MEPONPHATHH 1[I0 YCTPAHECHHIO MPHYHH, NMOPOMKIAFOMINAX
obocHOBaHHEBIE KATOOL MPAIAH, FIABHLIIL Bpat OCYIIECTBIACT y4eT U aHann3 obOpameHnil rpaxkian,
NOCTYNHBINHX B OPraHH3allHIO:

. KOJIHYECTBO H XapakTep paccMOTPeHHBIX oOpalennii rpakian;
. KOIMHECTBO M XapaKTep PelIeHui, IPUHATHIX M0 0OpalleHHAM I'PaKIAH;
. KOHYECTBO H XapakTep Cy/IeOHBIX CHOPOB C IPpakIaHAMH. & TAKKE CBENCHHS O MPHHSTHIX 10

HHM CY/IeDHBIX pElICHHAIN.



14.2. I'napuelii Bpau opramusyer yuer u aHamu3 BOIIPOCOB, M [OJIrOTABIMBACT NPEUIOKEHH,
HanpasJIeHHLIE HA YCTPAHEHHE HEJIOCTATKOB.

15. Oprauusaumns KOHTPO/Is 3a NCIOTHEHHEM HACTOAMIETO IMopanka

15.1. Kontpoms 3a pacemorpenmnem obpamennii U %kano6 OCYIICCTRIISETCS B Ieadx obecneveHns
CBOGBPEMEHHOIO H KA4YCCTBEHHOTO HCHONHEHHA NOpYYeHHii no oSpamieHHsM TpaxiaH, NPHHSTHS
OMCPATHBHBIX MEp MO CBOCBPEMEHHOMY BBIABICHHIO M YCTPAHEHHIO IPHYHH HADYIISHHS Npas, CBOGO)
H 3AKOHHBIX WHTCPECOB [PaKJaH, aHalH3a COAEPKAHHA NOcTynaommx ofpamennii, xoma u
pe3yibTaToB palboTsl ¢ oGpaleHHaMi.

15.2. Kontpozs 3a ncniomenneM odparuenuii I'PaiK/1aH BRIIOYAET:

. NOCTAHOBKY NMOPYYEHHIH 110 HCIIOIHEHHIO 00PAIleHHIT HA KOHTPOIb,

. cOop 1 0GpaboTKyY HHPOPMALHH 0 X0JIe PACCMOTPEHHS OB PAIIeHHMi;

. NO/ITOTOEKY ONEPAaTHBHLIX 3ANPOCOB HCIOTHHTEIAM O X0/Ie M COCTOAHHH MCIOMHEeH!
NOpy4YeHHI 110 obpameHnam:

. HOArOTOBKY H 0000IIEHHE IaHHBIX 0 COAEPKAHNM H CPOKAX HCTIONHEHHMS NOPY4Y€HHI Mo
obpamenuam rpaxan:

. cHATHe obpaniennii ¢ KOHTPoIA.

15.3. KoHTpons 3a caoeBpeMeHHBIM H [I0JIHEIM pacemoTpeHnem obpattieHuii rpaxaan

OCYILECTBSETCH ITIABHBIM BpadoM.

15.4. I'nasublii Bpay ocymecTsiser 0cobblii KOHTPOJIb 33 HCHOMHEHUEM OOpaleHnil, MOCTYNHBIIHX B
MEHIMHCKYIO OPraHu3alHio W3 OPraHOB YNPaB/IeHHA 3PABOOXPAHEHHEM, HHBIX OpraHoB BIacTH ¢
KOHTPOJIEM HCITOJIHEHHA.

15.5. [laroii crsTHS ¢ KOHTPOIIS SIBSCTCA /1aTa OTHPAB/IEHHS OKOHYATEIBHOIO OTRETA 3aABUTEINIO H B
KOHTPOIHPYIOIIAIT Oprax.

15.6. OGpatienns. Ha KOTOpEIe JAK0TCH NPOMEKYTOUHBIC OTBETHI, ¢ KOHTPONIS He CHUMAIOTCS.

15.7. Jluunas OTBETCTBEHHOCTH 23 MCNOJIHEHHE obpailiennii B YCTaHOBICHHBIE 3aKOHOAATEILCTBOM
Poccniickoii Deepannu cpokn Bo3araeTes Ha rIaBHOIO Bpaya.

15.8. OcHoBanmem /Ui NpOBEAEHHA BHYTPEHHEH| npoBepkH (cayxkebHOro pacciefoBanus) o
BOTpocaM paboTh ¢ OOpAIIEHHIME FPAXK/IAH SBIAIOTCS:

. HCTEUCHHE CPOKA HCIOAHEHNS OOpamenus:;

. TOCTYILICHHE B ME/IHIMHCKYIO OpraHH3auuio obpamennii 1 %ai106 rpaxman, IOPHIHYECKHX
ML, MHIMBHAYATBHBIX NpeInpuHUMaTesell, HHGOPMAUMN OT OpPraHOB rOCY/IapCTBEHHOM BlIacTH,
OpraHOB MECTHOI'O CAMOYHDABCHHS, M3 CPeiCTE MaccoBoil uHpOpMaumM o HapyIIeHHH
3aKOHOJIATENLCTBA O PACCMOTPCHHH 00paIteH i rpak/ian,

15.9. Hapywrenna ycranosnennoro [lopazka pacemotpenus obpariennii, HenpaBOMEepHLIF 0TKa3 B UX
IpHEME, 3aTATHBAHHC CPOKOB paccMOTpeHns o0pameHwii, uX HeoGLeKTHBHOE pasbupaTensCTBO,
HPHHATHE HEOOOCHOBAHHBIX, HAPYIIAIOMIMX 3AKOHOATENLCTRO PoccHiickoi ®eaepaunn pemenuii,
TPCAOCTABICHHE HEAOCTOBEpHOH HH(OpMauMM, pasrjauiende CBEICHHH © vacTHON IKH3HM
TPOKIAHMHA BACKYT B OTHOLICHHM BHHOBHBIX JO/KHOCTHBIX JIHI MEIHIMHCKOR OpraHH3aue
OTBETCTBCHHOCTL B COOTBETCTBHH ¢ 3aKOHOJATENBCTBOM PoccHiicKol Denepauun.

16. I'apanTin GesonacHocTn rpakIaHAHA B CBA3M ¢ ero obpatiennem

16.1. Tlpn pacemotpennn oGpamenns, e AONYCKACTCA pasrialieHHe CBEICHHH, COAepKalMxcs B
obpaiennn, a TaKke CBEACHMIE, KACAIOIMXC YaCTHON KI3HH rpaxkiaanuna, BpadeOHOl TaliHbl, Oe3
€ro coriiacHs.

16.2. He smasercs pasrnamenuem cBeneHuii, cojiepxammxcs B obpalleHHH, HanpaBleHue
MHCBMEHHOr0 06pAllieHHs B rOCYZapCTBEHHBII OpraH, OpraH MECTHOrO CaMOYIpAaB/ICHHS MM
ACDKHOCTHOMY JIHILY, B KOMIICTCHIIHIO KOTOPBIX BXOJIHT pEIICHHE [OCTABJICHHBIX B oOpaimenun
BOIIPOCOR.

JUCT



